PERSONNEL JOURNAL 


Published by Tue PreRsonNEL JouRNAL, INc., 


ArtHur C. Crort, Editor and Publisher 

Harry M. Extswortn, Vice President—Advertising 
M. B. Snyper, Assistant Secretary and 
Circulation Manager 


Index 


Swarthmore, Pa. 


Doris D. Hay, Associate Editor 
M. W. Frank, 
Harrison M. TERRELL, 
Consulting Editor 


Associate Editor 


Volume 42—January 1963, December 1963 


ARTICLES 


Absenteeism ....... 

Accentuate the Positive. 

Actuaries Can Be Human we 
Age and Experience As Salary Predictors .. 


Annual Employee Reviews . . i 
Attention to Tension in Industry 
Australian Personnel Administration . 
Brainstorming POPO 
Business Does Need Human Relations ... 
Can Managers Change Their Spots? 
Cheating—How Control It? ..... 
Clinical Counseling—Its Value In Industry - 
Compulsory Arbitration: Solution or Anathema? .. 
Concept of Motivation, A eae 
Conference Evaluation—A Time Analysis .. . 
Decision-Making in An Automated Ase 
Deer Sur: .. 
Different Men for Different Times 
Don’t Buy Personnel Problems 
Econometric Approach to Understanding 

and Controlling Payroll Growth, An . 
Employee Bill of Rights, The «. . 
Employee Recreation: New Approach in Industrial Relations 
Executive Development: The Proof Is In the Improving 
Executive Order 10988—A New Concept in Federal 

Labor-Management Relations . . 
For Love and Money ..... 
Graduate School Myth, The ....... 
How Can You Tell a Good Secretary? 
How Important Is Training? 
How Suggestion Systems Pay Off .. 
How To Size Up People 


Implementing the Profit Sharing ¢ Concept: A Research Approach. 


Implications of Parkinson’s Law For Business Management . 
Improving Selection Methods for Factory Workers 
Improving Supervisory Judgment Through Training . 
Increasing Employee Understanding of Company 

Policies and Operating Philosophy .. 
Individuals, Not Just Job Holders, 

Needed for ’63 Office Employees ... 
Industrial Organization of People 


Joseph Halperin 
John A. Radke . 


...Ralph A. Nelson | 
..H. Raymond Chandler, Kenneth. 


Foster and Robert L. McCornack 


_...Wallace Burch ... 
_..Richard M. McKeon, S. * 
...Richard Allen Stull 

. John P. Peregrin 


Charles E. Barry 


..Oliver E. Vroom 
..-Orman R. Wright . 
..-Charles E. Barry . 

..William D. Torrence 


Thomas A. Routh 


.. H. LeRoy Marlow 
...-Raymond A. Ehrle 
...Tom Dempster . 

..- William S. Pierson 
«Fe ke Pacmelt.. 


William K. Cintens ond 
Philip M. Oliver ... 


, .Frank B. Martin, Jr. 


ie L. Rock 


Thomas E. Diggin 
Richard A. Enion 


...Donald P. Whitely 
..Betty Owen 


Raymond Dinkin 

A. E. Smith 

Frank W. Gray 
Albert B. Chalupsky 


| D. W. Dobler 


Arthur A. Swanson 


..Joseph C. White . 


Charles O. Neidt and 
Eugene Sears 


..Ellen Jones 


Arthur L. Svenson 








592 PERSONNEL JOURNAL 
Job Satisfaction Predictor, A 

Legal Aspects of Featherbedding 
Making Voluntary Retirement Programs s Work 


Management By System, An Introductory Note 
Management Development—Necessity or Luxury 
Management Initiative in the Ethics of Industrial Relations 
Managing Misfortune . . 
Mean, Maximum and Minimum Salaries of Professors 

in Graduate Schools: 1961-1962 
Memo: To The Boss . 
Merited Merit Sncresers—Performence, Musivaion. Cost 
Merit Rating and Job Evaluation: An Interrelationship 
Needed: A Return to Reality in 

Management Selection and Development ; 
Needed: New Tooling for Wage and Salary Administration 
New Emphasis on Recreation in Employee Relations 
New Management Tackles Employee Problems 
Observation on Validity Criteria . 
Organic Organization 
Organization For Cooperation . 
Performance Appraisals Formal vs. Informal . 
Personnel Audit, The .......... 4 
Personnel Management in Practice ... 
Physical Disability and Industrial Safety . 


Precedent Values of Labor Arbitration Awards . 

Preliminary Validation Report on the Purdue Basic 
Oral Communication Evaluation Form 

Pressures Affecting Wage Determinations . 


Profile of the Professional Personnel Woman . 
Programmed Instruction—A Communications Technique 
Programmed Instruction Saves Time—And Grows . 
Projective Techniques in Personnel Selection 
Results-Centered Appraisals |... 


Retraining—A Problem Created Through Equipment Replacement , 


Right-to-Work Legislation—Examination of Issues and Effects 
Some Attitudes of College Seniors in Business Administration . 


Suggestion Systems: Boon or Bane? 

This Writing Dilemma ... 

Top Management’s Blind Spot PE PE Tee me 
Transmitting Company Policy Through Employee Manuals . 


Try A Benefit Review Program . 
United States Employment Service— 
Current Threat to College Placement ... 
U. S. Trade Expansion Bill and Personnel Management 
Unnecessary Vacation Costs ............ 
Upward Bias in Collective Bargaining . 
Use of Scientific and Engineering Brainpower 
During This Decade . 
Using Basic Human Drives To Get The Job Done 
Weighted Application Blank For Engineers . 
What About Spies in Business? ..... 
What About the Percentage That Has to Move Down? 
What The Personnel Man Does 
What Must a Manager Be? 
Working with Latin Americans . 


2 Josephine C. Walker 
..Raymond Fleishman 


_..Mac McCord . 
_.Rollin L. Burns ............ 
_, William A. Peter, Jr. ............ 

Grant M. Bakewell . 

_..Burt K. Scanlan ..... 

_.J. R. Block and William J. 


_ Charles T. Doyle ES . 


_. Cecil T. Young 
..Arno F. Knapper ... 
_..P. L. Mellenbruch 
_. Franklin F. Meyer and Robert J. 


_.R. Kent Jones . 


_.. Arthur R. Eckberg ...... 
..Terry A. Dunavan .... 
_.R. R. Bergdahl 
..J. H. Foegen 


..William G. Torpey ...... 
_.Roland Sandell ... 
_.James W. Hoose 


_.J. Louis Irwin .. 
_. Staff 
..Morris I. Pickus 


Boris Blai, Jr. ..... 
William R. Sherrard 


_.Peter D. Couch and 


Earl F. Lundgren 


_.Narendra K. Sethi 
_Erwin S. Stanton 

Ralph A. Rothstein 
ee eS 


Lunsford ... 
W. Robert Bokelman cod 
Louis A. D’Amico 


Fred E. Kindig . 


_.Wayne K. Kirchner 


J. David Else 


Frank X. White .. 


Martin S. Ackerman .. 


E. Bruce Kirk .. 


Campbell 
R. Wayne Pace and Herbert W. 
Simons 


; Alton C. Johnson ; and E. Arthur 


Prieve 


_. Muriel E. Merkel .... 
__R. H. Bolt 
__..R. David Niebler 
_. Donald F. Hueber 
..E. Bruce Kirk ... 
_Edward B. Jakubauskas 
_.Raymond L. Hilgert and 


Jerry D. Young 


_. Thomas V. Greer and James E. 


Stafford 


George ...... 


_N. C. Christensen 


John H. Kilwain ... 


> 560 


519 
. 286 


: 508 


145 


453 


170 


135 
194 


"70 


7 
232 


224 


go 
188 


- 395 


341 
250 


409 
195 


I1gI 


- 403 


I2I 


468 


% 239 
. 563 


495 
512 


549 
579 


. 130 
. a7 


573 


329 
505 


461 
440 
349 
25 
75 


127 


. 2098 


143 


580 
297 





_= == ma elUmlC lC PTUlCLUlCLGQGCCOO Ol 


— 


- i a on) 


—=—_ 


Vw 


nN ae VI LY 


INDEX 593 





AUTHORS 
Ackerman, Martin S. .......... 519 Gray, Pease We 2... 25. ese. 289 eee Wc. ies ovetqutcian 464 
Bakewell, Grant M. ........... 391 Greer, Thomas V. ........ woe S79 Pere. WED Pies cso. os Wixnleoe os 351 
Barry, Charles E. .......... 21, 576 Halperin, Joseph .............. 499 Peter, William A. Jr. .... ..... 195 
Bergdahl, R. R. ............ 349 Hilgert, Raymond L. .......... 549 Pickus, Morris I. .............. 580 
ee Be on oss noe 453 Hoose, James W. ............ pon Ea Pierson, of re . 469 
oe 6 “ree eo Hueber, Donald F. ........... 563 Prieve, E. Arthur ...... vaeee « QOS 
Sclsim, W. Bobet .......... 228 Irwin, J. Louis ...... oF -» 583 Radke, John ere (was see tale ieaites go 
Bolt. R H 68 Jakubauskas, Edward B. vale . 512 le a ee mere» 139 
wing or ata 4 Johnson, Alton C. ............. 403 Rothstein, Ralph A. .......... . 5% 
Burch, Wallace Re ret suis hie 284 eS. ee 251 Routh, Thomas A. ........... 294 
Burns, Rollin L. oo... eee — jones, B Bent... 2... .o esc cas 505 Sandell, Boland .. ......6 0.065% 508 
Campbell, William J. .......... 117 Kilwain, John H. ............. 297 a a 346 
Chalupsky, Albert B. ...... vs 29 ones, Pred EB. ..... 2. sce ees 395 a 276 
Chandler, H. Raymond ........ 502 Kirchner, Wayne K. ........... 341 Sethi, Narendra K. ............ 194 
Chestemem, H.C. wo... oe. 298 Kerk, E. Bruce ...........- 184, 495 Sherrard, William R. .......... 170 
Comte, Pew Ee ...s....... 135 Knapper, Arno F. ......... a0 ee Simons, Herbert W. ........... 191 
Creelman, William K. ......... 446 Lundgren, Earl F. ............. 135 a ee ree 408 
D’Amico, Louis A. ........ .. ae Lunsford, J. D. .......... ... §60 Stafford, James E. i nan eee 574 
Dempster, Tom .......... ~ ess SO Marlow, H. LeRoy ............ 85 Stanton, Erwin S. ...........1. 96 
Diggin, Thomas E. ........ a ae Martin, Frank B. Jr. ........... 83 Stull, Richard Allen .... ...... 88 
Dinkin, Raymond ............. 35 McCord, Mac ....... eee Svensen, Arthur L.. ..........:. 6 
SS re .. 10 McCornack, Robert L. ......... 502 Swanson, Arthur A. .... ...... 339 
re 66 McKeon, Richard M. S. J. ...... 281 Toepey, WitramG, .....06 6.500. 75 
Dunavan, Terry A. ............ 440 Mellenbruch, P. L. ............ 573 Torrence, William D. ...... ... 437 
Eckberg, Arthur R. ...... cane ee Merkel, Muriel E. ............. 121 Vroom, Oliver E. Jee betas 389 
Ehrle, Raymond A. ............ 492 Meyer, Franklin F. ............ 329 Walker, Josephine C. .......... 90 
Ni i are 250 Neidt, Charles O. ............. 276 Wee, POONE Bek osc e rns ee ans 38 
Enon, Richard A. ............ 181 Nelson, Ralph A. ............. 32 White, Wesel Go coc de niicwke 570 
Fleishman, Raymond .......... 188 Niebler, R. David ......... .. 239 Whitely, Donald P. ........... 380 
Lee ree 25 Oliver, Philip M. .. .. 446 Wrist; tran Ry... esheccniae 457 
Foster, Kenneth ....... cae ea, Owen, Betty ............ oe. WOME OU Be. x Gees se ce ae 130 
George, Robert J. .............. 329 Wace, BR. Wayhe .......c.cecc cece 191 Yours, Jere Wi «os sacn sence 549 
BOOKS REVIEWED 

Be Active and Feel Better: Donald A. & Eleanor Management Relations with Organized Public Employ- 

a RR renee eet eon arene 197 eon: Tid by EO. Warter «2. .2.6eis oeeccuncess 300 
Behavior and Organization (O & M and The Small Managing Creative Scientists and Engineers: 

Group): R. T. Golembiewski ................ 300 We IR os, co oe5d.. a Sci Dames ee pegesonee see 253 
Brain Watchers, The: Martin L. Gross .............. 41 Motivation and Productivity: Saul W. Gellerman .... 581 
Corporation and Its Publics, The (Essays on The Cor- Organizational Theory in Industrial Practice: 

porate Image): John W. Riley, Jr. Ed .......... 412 NE RE EE. 5s, 35. os es ence ese aen- ee 147 
Counseling: Readings in Theory and Practice: J. F. Performance Appraisal: Research and Practice: Ed. by 

McGowan & Lyle D. Schmidt ................ 354 T. L. Whisler & Shirley F. Harper ............ 411 
Creativity and Intelligence: J. W. Getzels & Personnel Man and His Job, The: Ed. by R. E. Finley 470 

Pepe I S50. 6's: 55 9. sew avers tease ace cae 6 sta a Be 92 Planning for Company Growth: Bruce Payne ........ 470 
Economics of Unemployment Compensation, The: Programed Instruction for Schools and Industry: 

ee eee re fe ee 253 ioc es eM 3.5 oo ste Maries eae TLE 581 
Front-Line Management, A Guide to Effective Super- Public Personnel Administration (5th Ed.) 

visory Action: J. M. Black and Guy B. Ford .... 255 WRI Io oe coun a boon ale cris: alee rnc 521 
Fundamentals of College Placement, The: College Public Policy and Collective Bargaining: J. Shister, B 

PUMCRIICIN COMI aa ois oie hac eerie sees 149 PI ES. cai pine eatndannienene anes 356 
Grow Rich While You Sleep: Ben Sweetland ........ 197 Pyramid Climbers, The: Vance Packard ............ 94 
How Managers Make Things Happen: Retirement Handbook, The (2nd rev. ed.) 

OE I NI oo. oindip ewinncn ne seeaass 521 Jos. C. Buckl 

og eps. os. U cs ean) ME Oe re es 41! 
How to Prepare For Management Responsibilities: Ed. 

by Clayton A. Umbach, Jr. .............000000. 256 Selection Interview, The (Essentials for Management): 
How to Select and Develop Leaders: Jack W. Taylor .. 93 Dr. B. DORMMRy 22... e essen eres 254 
Industrial Psychology: Laurence Siegel .............. 301 Success Through the Magic of Personal Power: 

Labor Leadership in Italy and Denmark: ic IS 50 6 95 ws peel ane Nice SEE ee 197 

Joseph A. Raffacle .......................... 355 Training Research and Education: Ed. by Robert 
Management for Modern Supervisors: Carl Heyel .... 199 WRENS Wate ce et eae ee 148 
waar oa - Fees Function: 1. L. Heck- ~ Understanding Labor Relations: George Rose ....... 470 
Management Problems of Corporate Acquisitions: M. L. Unwanted Workers: R. C. Wilcock, W. H. Franke ... 582 

Mace & G. C. Montgomery, Jr. ................ 197 Your Future in Personnel Work: John H. Pond ..... 92 





